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What 1s Health-e-Arizona?

An online application for enrollment
In public health care programs
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T ) Background

= Based on Health-e-App, a computerized
eligibility application developed for
Californiafor use with their SCHIP
program.

= AZ modified Health-e-App to accept and
process applications for federal, state, and
local medical assistance programs.
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Partnerships with Private

and Public Sectors

Arizona Health Care Cost Containment
System (AHCCCYS)

Department of Economic Security (DES)
El Rio Health Center (FQHC)
Community Health Centers

St. Luke' s Charitable Foundation.
Deloitte Consulting

Pima Community Access Program




Health-e-Arizona/Benefits
|mproved access to public health programs.

Opportunity to screen and enroll all eligible
(Frees up $ for the truly uninsured, receive

higher reimbursement for enrolled patients).
Send to the state only those screened eligible.

Creative cross-agency and public/private
partnership to capitalize on existing
technology to automate the manual customer
Service.




Heath-e-Arizona

Results/Accomplishments
= Approval rates increased by 40%.

= Average days from submission to disposition
decreased by at |east 50%.

= Number of pending applications at any given
time decreased by 90%.




Heath-e-Arizona

Statistics (June 2002- Dec 2003)
= Members Applying: 23,000

= Approved for AHCCCS programs:. 10,000
= Approved for other programs: 11,000
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;‘f Status of Pilot

« Started in Pima County June 17, 2002.
Roll-out to all AZ FQHCs - August 2003.

Approximately 30,000 applicants screened.
Expanded to include hospitals:

= Kino Community Hospital — July 2003

= University Medical Center — October 2003

= Carondelet Health Network: St. Mary’sand St.
Joseph’ s hospitals — October 2003

Expand to Small Businesses (January 2004)
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Functional Richness
Ensures compl eteness before submission.
Preliminary eligibility determination in seconds.

On line selection of health plans.

Auto computation of income and deductions.
E-signatures.

Electronic transmission of documents.

Electronic final disposition results.
Documentation stays in the system for future use.
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Why Health-e-Arizona?

Simplicity
= Follows the paper application elements and
Interview style question.
= Submits to appropriate state eligibility agency

electronically.

= Entry of application information can be
accomplished from any PC with internet
connection and aweb browser.



Tracking a paper application

Clinic

Central
Screening
Unit, Phoenix

SSI/MAO

KidsCare

Central DES

Disposition

i
l

|nterview

Applicant




Health-e-Arizona
How 1t Works

CHC

HEA
Entry

Fax
Supporting

-.-Pocuments

o Application
. . ,Recél ot, ‘ Documents
Transfer, <

. Disposition, "

“i

¥ KidCare SSI/MAO DES-local




a Health-e-App - Microsoft Internet Explorer
J File Edit “iew Favortez Toolz Help

=101 ]
[ & ]

J = Back » = - @ ot | @Search (3] Favorites @Histor}l ||%v =] - g

J Address IE http: /v healthearizona. com/EngT estEnv/2 azp

| @6o || Liks >

I ~, Your
5190 2 jiousehold

Espaitol

English

healiihte

Insuring Your Family's Health

A 1|
= Help = Suspend = Cuncz[)

> app

Tell us about yourself

First Name:lJamtd

hiddle Initial:l

Last Name:lSmith

Sufﬁ}{:l Sr "I

Da you use any -
other names?  Yes & No

Home Phone:lﬁlﬁl&l%

Wark Phone:[252 [154 [2125 x[25668

Other Phone:[243 [654 4125 xf74112

E{ Mates

Harme Address (do not use PO Box)
International/Rural? © Yes & Mo

Address 1:[2545 N. 34 straet
Address 2:|
City:lavundale
SIate:lArizona j
Zip:lm I—
Cnunty:lm

Mailing Address (same as above)
International/Rural? © Yes & Mo

P a o ar w1 s

|@ Tell us about yourself

i star|| 4]

E @ “ Inbo:-:-Micrnsnleutlnok II@ Health-e-App - Micr...

l_ l_ |% Internet

=

User'&ManuaIelrin-Mi...l |@ﬂ<ﬂ§%@ 2:57 PM




App - Microsoft Internet Explo

File Edit View Favorites Tools Help

QBBd( - -\_;l @ @ \{h pSEBrch *Favorit&s eMedia @ E«rg' .{_;

leo

Address @ http:/fwww.healthearizona. netfengtesteny/PriEligbty. asp?SW=1003

= Help = Suspend = Cancel |
ey

_l.- O'rbﬂ' i 1
| Step 4:‘- Information '
- b _— Jump Back to Step: |+

Links

>

English

Preliminary Eligibility for Primary Coverage

E{ Mates

Based on the information you have provided, the following members in your
household may be eligible for:

Py vl 208
Fl Mancy Smith / \
]

Max Smith

Q Internet

@ Quit and save application for 30 days

—
‘X start ¥ Inbox - Microsoft Qut... Microsoft PowerPaint ... = Manual
L} (]

lth-e-App - Micros...




Shealithfe app

In:unng Your Family’'s Hmlth

User Preferences

application ID:

Permanent Documents Received (Mo Faxes Received)

Froof of Immigration Status (Mon 1E Citizens)

Temporary Documents Received

L~

FProof of Address and State F{esit@h@f

Proof of Child Support )

N

&an of Income /

—_—

ﬁ ﬂ - Use the arrow buttons to reclassify the docurmments as permanent or temporary,




Applications submitted from
Application Warker:

arch

All

Mariposa Community Health Center

=lf22 zlfz003 7] to | Apil
E

FClick on any table column heading to soft (Ascending/Drescending) h""""--.

=ll21 Zff2003 2

Search’ |

Select Worker for Report

Select Date Range
for Report

Applications with Final Dispositions for Mariposa Community Health Center

Sample Data

3/24/2003

DES

3iZ4f2003

Approved

DES

3f172003

Sample Data

32472003

DES

3 24/2003

Approved

DES

af1/z003

Sample Data

3f25/z2003

DES

3 z25iz003

Approved

SOBRA
Warnan

3f1/2003

Sample Data

/2542003

Mot Eligible

3 25/2003

Denied

DES

3f27f2003

Incame -
Excess [No AHCCCS Continued Coverage)

Sample Data

32572003

KidsCare

3252003

Denied

DES

327 2003

Incorne -
Excess (Mo AHCCCS Continued Coverage)

Sample Data

3252003

DES

3 25/2003

Approved

DES

f1/z003

Satmple Data

3f26f2003

DES

I zefz003

Approved

DES

3172003

Sample Data

3 ZFIZ003

DES

ZTZ003

Approved

DES

3/ L2003

Sample Data

3272003

DES

3272003

Approved

DES

Py e 5

Satmple Data

3f27fz2003

Izviz003

Approved

3f1/2003

Sample Data

4f4{2003

44/ 2003

Approved

F1/z003

Sample Data

4/4/2003

47472003

Approved

3/1/2003

Sample Data

4fdf 2003

4 2003

Approved

3172003

Sample Data

47472003

444 20—

rempreaad

3172003

p——— e ———

Sample Data

4/1/2003

4f1/¢003

Denied

—
4f1az003

Incomzw‘ep
Eygass (Mo AHCCCS Contj verage)

Sample Data

4/ 7 2003

DES

472003

Approved

4/172003

Sample Data

472003

Mot Eligible

4772003

Approved

47172003

Satnple Data

4/ 72003

DES

472003

Approved

4712003

Sample Data

4/ 7 2003

Mat Eligible

472003

Approved

47172003

Sample Data

472003

DES

47772003

Approved

DES

47172003

Sample Data

4/ 7 2003

Mot Eligible

472003

Approved

DES

47172003

Sample Data

441072003

kidsCare

4/10/2003

Approved

kidsCare

5/1/z2003
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Technical Requirements

Computer: PC or Mac

Browser: |E 4.0 or higher

High speed Internet connection recommended
Print capability

—ax machine

Electronic signature pad — optional but
suggested
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Subscription Information

Set up fee (one time)

Subscription and Maintenance fee per month
FEES Include:
Unlimited user seats within facility
Electronic submission and routing
Status tracking
Training/User’s Manual
Customer support
AHCCCS updates
Software upgrades




